
PRIVACY NOTICE

In accordance with the provisions of the Federal Law on the Protection of Personal Data Held by
Private Parties, FCAP ASESORÍA Y CAPACITACIÓN SA DE CV makes the following privacy
notice available to you.  
FCAP ASESORÍA Y CAPACITACIÓN SA DE CV is responsible for the use and protection of your
personal data. In this regard, and in compliance with the legal obligations established by the
Federal Law on the Protection of Personal Data Held by Private Parties, we inform the data
subjects about the information collected and the purposes for which such information will be
used.  

Additionally, we inform you that FCAP ASESORÍA Y CAPACITACIÓN SA DE CV is located at:  
AV. AMÉRICAS #1254 FLOOR 10 C.P. 44610 COLONIA COUNTRY CLUB GUADALAJARA,
JALISCO.  

The personal data we collect from you will be used for the following purposes, which are
necessary to establish our relationship with you, as well as to provide the services and/or fulfill
the requests you make:  
- Provide training services through digital means  
- Offer promotions, discounts, and information about our digital courses (live and recorded)

To carry out the purposes described in this privacy notice, we will use the following personal
data:  
- Full Name  
- Email address  
- Cell phone number  
- City and State of residence  
- Date of birth  
- RFC (Taxpayer Identification Number)
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On the other hand, we inform you that your personal data will not be shared with any authority,
company, organization, or person other than us and will be used exclusively for the stated
purposes.  

You have the right at all times to know what personal data we have about you, what we use it
for, and the conditions of use (Access). You also have the right to request the correction of your
personal information if it is outdated, inaccurate, or incomplete (Rectification); likewise, you
have the right to have your information removed from our records or databases when you
consider that it is not being used properly (Cancellation); and to oppose the use of your personal
data for specific purposes (Opposition). These rights are known as ARCO rights.  

To exercise any of the ARCO rights, you must submit the respective request in writing, by
sending a letter or free format request to the following address:  
AV. AMÉRICAS #1254 FLOOR 10 C.P. 44610 COLONIA COUNTRY CLUB GUADALAJARA,
JALISCO.  

This will also serve to inform you about the procedure and requirements for exercising ARCO
rights.  

The response to the request will be given within the following period: 10 business days, and will
be communicated as follows:  
- Through the email address provided in the request  

The contact details of the person or department responsible for processing ARCO rights
requests are as follows:  
a) Name of the responsible: SALES DEPARTMENT  
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b) Address: AV. AMÉRICAS #1254 FLOOR 10 C.P. 44610 COLONIA COUNTRY CLUB
GUADALAJARA, JALISCO  
c) Phone: 3323555395  
d) Email: Info@finanzasconfiables.com  
e) Other contact method: www.finanzasconfiables.com  

It should be mentioned that at any time you can revoke your consent for the use of your
personal data. Likewise, you can revoke the consent you may have granted for the processing of
your personal data. However, it is important to note that in some cases, we may not be able to
fulfill your request or immediately stop using your personal data, as we may be required to
continue processing your personal data due to legal obligations.  

Also, you should consider that for certain purposes, revoking your consent may result in our
inability to continue providing the service you requested or to terminate our relationship with
you.  

To revoke the consent granted in this act or to limit its disclosure, you must submit the
respective request in writing, by sending a letter or free format request to the following address:  
AV. AMÉRICAS #1254 FLOOR 10 C.P. 44610 COLONIA COUNTRY CLUB GUADALAJARA,
JALISCO  

Likewise, you may request information to learn about the procedure and requirements for
revoking consent, as well as limiting the use and disclosure of your personal information.  

In any case, the response to requests will be communicated within the following period: 10
business days.  
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This privacy notice may undergo modifications, changes, or updates due to new legal
requirements, our own needs regarding the products or services we offer, our privacy practices,
changes in our business model, or other causes. Therefore, we are committed to keeping you
informed about changes that may occur to this privacy notice. However, you may request
information about whether the notice has been changed via the following email:  
Info@finanzasconfiables.com  

Last update:  
10/10/2024
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